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Introduction 

helping companies relocate to, expand in or set up in Kent for 13 years, during which 

time more than 500 companies have been assisted. 

 

This report provides background information on Kent & Medway and its tourism industry, 

a brief overview of each local authority area including demographics and its tourism 

industry, together with details of more than 30 hotel sites of all types right across the 

Canterbury and Margate, close to the Turner Contemporary in the east. More detailed 

information on each area can be supplied on request.  

 

The information is also held on a website, http://www.locateinkent.com/hotel_sites/ 

which is regularly updated, and visitors can search for hotel sites by area. More 

information can be obtained from Locate in Kent who can also arrange site visits and 

facilitate meetings with site owners/operators- please call 01732 520700. 

 

Please note that this information has been compiled by Locate in Kent in conjunction 

with local authorities and site operators and owners. Every effort has been made to 

research and data supplied by third parties and we recommend that interested parties 

make their own enquiries with site owners to verify the information and with the local 

planning authority, if planning permission is not already in place. 

Tourism in Kent  
Tourism is big business in Kent - the industry is worth £2.5billion (2006) and is growing 

along with the planned construction of a large number of new homes and commercial 

developments, the Open Golf in Kent in 2011 and the prospect of heightened profile for 

Kent flowing from the Olympics, as well as the new high-speed domestic rail service 

launched in late 2009, mean increasing demand for hotels and other visitor facilities from 

residents, businesses and visitors. 

 
Over the last two years Kent has seen more than £50m invested in hotels in the county, 

including two new Premier Inns, a Ramada Encore and three other budget hotels, 

including a new 113 bed Travelodge which opened in the centre of Maidstone in 

Maidstone underwent refurbishment. 

Plans are in the pipeline for more new hotels including superior quality hotels at Kent 

County Cricket Club at Canterbury and at a major Kent golf club, as well as further 

upgrading and additions at other hotels in the county such as The Hotel Imperial at 

Hythe. 

Volume of trips 

Based on the available local and national data sources, it is estimated that nearly            

5 million staying trips were made to Kent in 2006  the most recent year for which figures 

are available. 

Trip expenditure 

It is estimated that somewhere in the region of £2.2 billion was spent by all visitors on 

their trip.  Evidence from a number of sources indicates that trip expenditure per head 

has risen significantly in the South East region in recent years.  

Purpose of trips 

With regard to the total number of nights spent by visitors in Kent, 64% of all domestic 

bednights are taken up by visitors on holiday.  A further fifth of all domestic bednights are 

taken up by visitors visiting friends and family.  Around 13% of domestic bednights are 

taken up by visitors on business. 

A significant proportion of overseas bednights are taken up by visitors travelling to Kent 

to see friends and family (35%).  Around 28% of bednights are taken up by overseas 

visitors on holiday and 13% of overseas bednights are taken up by overseas visitors on 

business. 

 

In Ashford, Canterbury, Dover, Shepway, Swale, Thanet, and Tunbridge Wells, the vast 

majority (60% plus) of domestic bednights are taken up by visitors on holiday.   

In Dartford, Gravesham, Maidstone, Medway, Sevenoaks and Tonbridge & Malling, a 

quarter or more of all domestic bednights are taken up by visitors visiting friends and 

family.  

Reflecting the pattern of overseas trip by purpose, the number of overseas nights by 

purpose at district level differs significantly across the 5 categories specified (holiday, 

volume of bednights are taken up by overseas visitors in Kent for educational purposes 

(on short language courses).  In Ashford, overseas bednights are relatively evenly 

distributed between holiday, business and VFR purposes. 

In Dartford, Gravesham, Maidstone, Medway, Swale and Tonbridge & Malling nearly 50% 

or more bednights are taken up by overseas visitors visiting friends and family. 

Source: Tourism South East (http://industry.visitsoutheastengland.com) and Kent 

Tourism Alliance (www.ktanet.co.uk). 

http://www.locateinkent.com/hotel_sites/
http://www.ktanet.co.uk/
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Leisure and tourism performance 2009 
Source: Kent Property Market Report 2009 (www.kentpropertymarket.co.uk) 

£2.1bn which is worth £2.5bn to the local economy. The industry supports over 50,000 

jobs equating to just under 7% of employment in the county. 

In the current economic climate there has been a slow down in some areas of tourism 

development. This has centred on reduced funding and credit flow for hotel 

development. Budget brands do continue to grow while other operators are shifting their 

accommodation expansion plans from developing new hotels to conversion or take over 

of smaller operators. 

However, investment in the sector overall is still strong with tourism developments 

playing a central role in the regeneration of the county. In July 2009, Visit Kent launched 

the Kent and Medway Tourism Development Framework. This identifies what support is 

needed to maximise current investment in the sector as well as what new development is 

needed over the next 10 years to ensure Kent remains a competitive visitor destination. 

As well as the planned development at the Port of Dover, the Department of Culture, 

Media and Sports Seachange programme, worth £7.75m, has enabled several key 

developments which will benefit the visitor economy in the town. At Dover Castle, English 

Heritage is planning a number of improvements  in addition to the complete 

refurbishment of the Great Tower which opened in August 2009.  

On Deal Pier, a new café-bar features timber framing, edge walls made of glass and a 

range of environment-friendly design features. The project was led by renowned 

architects Niall McLaughlin and construction was carried out by Barwick Construction 

Ltd. 

A new Dickens to Turner route linking Broadstairs and Margate opened in July 2009. A 

£12.3m scheme to create a new Dreamland Heritage Amusement Park has been 

developed. 

Other proposals for Margate could include a new 4 star hotel on the seafront adjacent to 

Turner Contemporary. Premier Inn will be investing in a further 32 rooms alongside 

Margate Stati  The 

Reading Rooms  opened in summer 2009. In Ramsgate, Kent Inns of Distinction 

opened their fourth restaurant in the county as Harveys Fish Market and Oyster Bar and 

t pinball museum open in May 2009. 

Folkestone, a £4m new events venue, the Quarterhouse, opened in March 2009. 

 

In Canterbury, the focus is on development of cultural tourism. Work has started on the 

New Marlowe Theatre designed by Keith Williams Architects. The £25.5m project 

includes a new 1,200 seat auditorium. 

Work has also begun on the plans to transform the 19th century Beaney museum and 

library services in Canterbury with a new extension. Whitstable Castle and the 

surrounding public park received a grant award of just over £2m in June 2008, enabling 

the castle and park to be made more accessible and welcoming to visitors. 

Medway has submitted a bid for World Heritage Site status for the Historic Dockyard, 

Chatham and its surrounding area and fortifications. Hotel development in the area is 

gathering momentum with a 120 room hotel planned for Gillingham Waterfront and plans 

for a 150 room hotel at Rochester Riverside with 9,150m² (8,500ft²) of conference space. 

Work has started on the £11m Medway Park development a new regional centre of 

sporting excellence on the site of the Black Lion Leisure Centre in Gillingham. Major 

sporting events have been secured, including the Modern Pentathlon World Cup in 2010. 

The centre has also been approved by the London 2012 organisers as a pre-games 

training camp. In Gravesend, a planning application has been submitted for a £150m 

s with the River Thames. A 

£2m pontoon scheme connected to the Town Pier is progressing and will provide new 

access to the town from the river. Nearby a £2.3m restoration of the Old Town Hall is 

nearing completion providing a café/restaurant, commercial space and event hire and 

exhibition space.  

Work at The Bridge, Dartford includes provision for a 3-4 star hotel, which has attracted 

developer interest. In Ashford, a 74 room Premier Inn hotel and Beefeater restaurant is 

being built. The extended County Square retail centre celebrated its first birthday in April 

2009 and is proving to be successful. The Singleton Environment Centre  a unique 

environment friendly and award-winning £2.1m venue serves the local community, 

volunteer and environmental groups. 

Improvements totalling £100,000 to the Station Road coach park and surrounding 

streetscape in Tenterden were completed in 2009. A new spa and leisure facility opened 

in May 2009 at the London Beach Country Hotel and Health Spa near the market town. 

Maidstone 

wing to house new displays. A High Street Scheme will connect the river to the town and 

develop the night time economy. A 2.8 hectare site located in the heart of town centre 

has been earmarked for £50m redevelopment plan including a hotel. 

 

 



KENT & MEDWAY HOTEL SITES  MAY 2010 
 

7 

Kent & Medway area profile 
 
Kent and Medway is positioned at the hub of commercial activity between London and 

mainland Europe. It offers easy access to some 59 million UK consumers and more than 

450 million in Europe. The area is home to some 1.6 million people with a labour force of 

785,100. 

As one of the  areas for strategic economic development, Kent & Medway 

will undergo a significant transformation over the next decade with an estimated 85,000 

new homes built in the key areas of Thames Gateway Kent and Ashford and 108,000 

new jobs forecast. 

It is a base for around 60,000 companies (of which more than 400 are foreign owned) 

and is within easy reach of the two main London airports  Gatwick and Heathrow as 

well as two regional airports, Kent International Airport and London Ashford Airport. 

The economy and industrial structure of Kent & Medway 

 

There are some significant geographical clusters of employment in Kent; 

 Transport and communications sector in East Kent (around Ashford, the ports and 

the Channel Tunnel) 

 Hotels and restaurants in Canterbury, Maidstone, Rochester and Tunbridge Wells 

(the primary tourist and conference centres of the region) 

 Construction, banking, finance and insurance sectors in North and West Kent. 

 Manufacturing/engineering and contact centres in Medway and the rest of North 

Kent. 

The area has established centres of excellence in food processing (Brake Brothers, 

Geest, Premier Foods), hi-tech engineering (BAE Systems, Delphi Automotive Systems, 

Fuji Copian, Hitachi trains), financial services (Saga Group, NatWest, Fidelity 

Investments, Lloyds of London, Jupiter Unit Trust Managers, Man Group, Cabot 

Financial, Vanquis Bank), biotechnology and pharmaceuticals (Pfizer, Abbott, Genzyme), 

contact centres (Saga Group, Royal Bank of Scotland, Telegraph Group, Eurostar, P&O 

Ferries, Seafrance), and ICT (Computer Associates, BT Ignite, JDA International, ISG 

Webb, Weidmuller, Virgin Media).  

 

 

 

The labour force 

Kent and Medway has a population of 1,646,900 (2007 mid year population estimate) 

employment, approximately 83% live and work in Kent, and 17% commute outside the 

area, the largest proportion (14%) to Greater London.  

 

Education and training 

A diverse range of research and development establishments, many linked to our four 

universities - the University of Kent, Canterbury Christchurch University, University of 

Greenwich and University College for the Creative Arts at Canterbury, Maidstone and 

Rochester (formerly the Kent Institute of Art and Design). In 2010 there were over 40,000 

 

The Universities at Medway is a unique partnership which has brought together the 

University of Greenwich, the University of Kent, Canterbury Christ Church University and 

Mid-Kent College at a shared campus at Chatham Maritime. The £120 million scheme is 

the first of its kind in the country and aims to increase student numbers in Medway to 

more than 10,000 by 2012. 

 

Land and property 

Kent and Medway have 35 strategic sites which provide more than 6,000 acres (2,428 

hectares) of development land and property.  The area offers a combination of attractive, 

modern business parks, fully-serviced development sites and commercial and industrial 

meets the ever-increasing demand for modern, purpose-built business units, warehousing 

and offices. 

 

Connectivity 

Kent is very well connected to London and the rest of the UK as well as to Europe. Four 
motorways  the M20, M2, M26 and M25 provide access by road from Maidstone to 
London Gatwick in 45 minutes or London Heathrow in 70 minutes.  
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Since the opening of 
the Channel Tunnel 
and the launch of 
Eurostar in 1994, Kent 
has been the only UK 
county with 
international rail 
services from 
Ebbsfleet and Ashford 
to Lille, Paris or 
Brussels in under two 
hours.   

New high speed 
domestic rail services 
came on stream in 
December 2009 and 
offer connections to St Pancras International from Ebbsfleet in 17 minutes, Ashford in 37 
minutes and East Kent in just over one hour.  

Cross Channel passenger services 
 
The Channel Tunnel provides Kent and Medway with a transport feature unique in the 
UK, giving intermodal, trade load, car and passenger carrying rail access to the rest of 
the European Union. Kent and Medway have the only direct physical link with mainland 
Europe. 
 
Passen
Folkestone, Ramsgate, Sheerness, Thamesport, Dart Terminals London and Chatham. 
The ports and Channel Tunnel perform a pivotal gateway function to allow the movement 
of goods and people to and from Europe and also play a vital role in supporting the UK 

 

 Passengers Trucks Cars Coaches 

Eurostar 7,858,337 1,569,429 
(Rail Freight  tonnes) 

- - 

Eurotunnel 7,698,326* 1,296,269 2,021,543 67,201 

Port of Dover 13,797,874 2,324,598 2,647,060 105,774 

Ramsgate Port 86,082 Not available 28,694 - 

* Figure based on average of 2.52 passengers per car and 38.75 passengers per coach. 

215,000 passengers passing through the cruise terminals. The increase in passenger 
numbers reflects the larger passenger capacity vessels that are now cruising in Northern 
Europe.  

Dover is the second busiest cruise port in the UK and the eighth busiest North European 
cruise port

country for shore excursions. It is estimated the cruise business contributes £20 million 
to the local economy.  

The key Growth Areas in Kent 
 
Growth Areas and New Growth Points are a crucial part of the UK Government's 
ambition to increase levels of housing supply to 240,000 homes a year by 2016. 
Announced in 2003, two of the four Growth Areas are in Kent: the Thames Gateway and 
Ashford.  The other two areas are Milton Keynes & South Midlands and London-
Stansted-Cambridge-Peterborough.  Combined with London, the aim is for these areas 
to sustainably provide 200,000 additional homes above previously planned levels by 
2016. 

The New Growth Points initiative is designed to provide support to local communities 
who wish to pursue large scale and sustainable growth outside of the Growth Areas, 
including new housing, through a partnership with Government.  29 New Growth Points 
were announced in October 2006 with a wide regional spread covering the East and 
West Midlands, the East, South East and South West of England.  If all of the proposed 
growth is realised, New Growth Points would contribute around 100,000 additional 
dwellings by 2016, an increase of around 32 per cent on previous plans for housing 
supply in these areas. 

There are 6 New Growth Points in the South east of England; two of which  Maidstone 
and Dover  are in Kent. 
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Ashford 
 

The town of Ashford along with the smaller towns of Tenterden and Wye are located in 

the borough of Ashford. In 2005, Ashford was voted the fourth best place to live in the 

United Kingdom and it presently has a growing population of about 113,500 residents. 

While council tax is the lowest in this area, the quality of life has been rated as the best 

by MORI. 

Ashford is served by the M20 and can be accessed from both junctions 9 and 10. 

Southern Orbital road which provides easy access from the M20 directly to the south of 

Ashford. The M20 itself links to London (59 miles) and the M25 as well as the town of 

Dover (20 miles) and Folkestone (14 miles). In December 2009, High Speed fast trains to 

London were introduced which reduced journey time to 37 minutes compared to an hour 

20 minutes previously. Also, Eurostar operates high speed international services to Paris 

in 2 hours, Lille in an hour and Brussels an hour and 40 minutes. Ashford is one of the 

government growth areas and 31,000 new homes are expected by 2031, along with 

28,000 new jobs.  

Ashford is an ideal location for business, especially for those looking towards Europe. 

Within easy reach of London, Paris and Brussels, with office rents 68% lower than in 

London and 40% lower than the south east. 

Ashford is currently home to 14 business parks including the exciting Eureka Park just off 

junction 9 of the M20 where one building is fully occupied and another is almost 

occupied. Ashford has 2 million sq ft of commercial development planned over a total 

site area of 140 acres. Other business parks include Orbital Park and Waterbrook Park.  

Ashford is an historic market town, with easy access to beautiful countryside, charming 

villages and the south coast. The multi-million pound development of the Stour Centre in 

Ashford opened in September 2007, and is one of the best leisure facilities in the south 

east. The County Square Shopping Centre opened in March 2009 more than doubling its 

size with an extra 22 retail units bringing the total number of shops to 60. This new 

centre is anchored by Debenhams and it compliments the existing retail experience in 

Ashford. 

Work on a £7m scheme to tackle congestion and improve capacity at Junction 10 of the 

M20 was completed in 2009 and plans are well advanced to provide further 

improvement with the construction of a new junction 10. House prices are still 30% 

cheaper than in London and 8% cheaper than the south east. 

Ashford is home to a number of quality hotels including the Ashford International Hotel 

and two Holiday Inns. The borough offers several County House hotels, especially in and 

around the county town of Tenterden. 

Workforce catchment area for Ashford 
 

Workforce catchment for Ashford  (economically active)   

Age bracket  20mins 40mins 60mins 

Working Age (16-74) 99,449 783,744 1,773,023 

Males 48,886 385,533 867,612 

Females 50,563 398,211 905,411 

Source: CACI 2005, based on 2001 Census area statistics, Office for National Statistics (Crown 
Copyright) 
 
Workforce catchment for Ashford   

Occupation  20mins 40mins 60mins 

Managers and Senior Officials 11,381 76,356 179,677 

Professional Occupations 6,854 49,042 114,898 

Associate Professional and Technical Occupations 9,025 67,711 158,228 

Administrative and Secretarial Occupations 9,075 71,153 175,464 

Skilled Trades Occupations 8,103 62,394 134,541 

Personal Service Occupations 4,639 37,665 82,701 

Sales and Customer Services Occupations 5,361 40,255 88,388 

Process, Plant and Machine Operatives 4,892 41,291 85,131 

Elementary Occupations 7,766 63,762 130,457 

Total 67,096 509,629 1,149,485 

Source: CACI 2005, based on 2001 Census area statistics, Office for National Statistics (Crown 
Copyright) 
 
 Male Female Total 

Population (Mid 2008) 55,400 58,100 

 

113,500 

 
Population Forecast - - - 

 2011   124,300 

2016   135,900 

Source: Population Estimates Unit, Office for National Statistics (ONS) 

Firms by size  2007 

 1-4  4,000 

 5-10 700 

 11-24 400 

 25-99 300 

 100+ 100 

 All Firms 5,500 

Source: NOMIS Annual Business Inquiry 
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Key employers in Ashford 
 
Alliance & Leicester 

Ashford Borough Council 

Brakes 

Coty Manufacturing UK Ltd 

Eurostar 

Givaudan Ltd 

GSE Building & Civil Engineering Ltd 

Headley Brothers 

Hitachi Rail 

SBE Ltd 

Tesco Stores Ltd 

 

Ashford tourism economic impact estimates for 2006 
 
Key headline figures - 2006 

 369,455 staying trips 

 1,201,675 staying visitor nights 

  

  

  

 In total £164,408,458 was spent by all visitors on their trip 

 In addition, expenditure by friends and relatives on visitors, and visitors spend on 

second homes (i.e.maintenance) generates a further £8,607,000. 

 

expenditure. 

 Of this expenditure, £135,794 translates into direct income for local business; and a 

further 

 £44,235,000 of income is generated through indirect and induced effects (a total of 

£180,029,000 business turnover.) 

  

 

Occupancy 
 
 % room 

occupancy 
% room 

occupancy 
% change Length of 

stay 
Length of 

stay 
Change 

 2008 2009  2008 2009  

Ashford 66.4 74.0 7.6 1.5 1.5 No change 

Accommodation within Ashford 
 
Type of accommodation Bedrooms/units/pitches Bed spaces 

Caravan & camping 521 2,190 

Self catering (cottages, barns & 
houses) 

95 378 

Serviced (hotels, B&Bs & inns) 1,190 2,646 

Group (shared accommodation 182 278 
Information sourced by Tourism South East 

Top visitor attractions in Ashford 
 
Beech Court Gardens 

Biddenden Vineyards 

Biddenden Par 3 Golf 

Chapel Down Winery 

Godinton House & Gardens 

Kent & Sussex Railway 

McArthur Glen Outlet Centre 

Park Mall 

Rare Breeds Centre 

Smallhythe Place 
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Potential sites in Ashford 
 

 

 

Site 1: Former B&Q Site, Beaver Road, Ashford 

 

Developers 

Denbay Limited 

 

Size 

0.75 hectares 

Site description 

The site is located on the corner of Romney Marsh Road and Beaver Road, opposite the 

Ashford International Station with High Speed links to London, and international links to 

Lille, Brussels and Paris.  The site is also close to Ashford town centre shopping area 

and the Ashford Designer Outlet Village. 

Planning situation 

Ashford Town Centre Area Action Plan: The plan approved in Feb 2010, identifies the 

site for development under policy TC16 as a mixed use site.  The site policy states: 

-use development, utilising the gateway 

location to raise the importance and prominence of the site.  A high quality office 

development is envisaged for this location, in combination with residential uses on upper 

floors and retail and/or leisure uses at street level.  A good quality business class hotel 

 

Contact 

Ian Coward 

Collins and Coward Limited, Westwood Park, London Road, Little Horkesley, Colchester, 

Essex CO6 4BS 

Email: ian.coward@collinscoward.co.uk 

 

 

Site 2: McArthur Glen Designer Outlet, Ashford 

Developers 

Ashford Designer Outlet 

Site Description 

The site lies south of Asda store, Kimberley Way, Ashford and adjacent to the Ashford 

Designer Outlet Centre and a few minutes drive from Junction 10 of the M20. 

Planning situation 

02/00208  

150 parking spaces, restaurant / diner. 

Additional Information 

This site is not allocated in the Local Plan 2000 but forms part of Site 19 South 

Willesborough Dykes which is a Site of Nature Conservation Interest.  

-specific development plan 

document. 

Contact 

David Maddison 

Tel: 01233 895901 

Email: david.maddison@mcarthurglen.com 

 
 
 
 

mailto:ian.coward@collinscoward.co.uk
mailto:david.maddison@mcarthurglen.com
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Site 3: Waterbrook Park, Ashford 

 
Developers 

GSE Group 

Size 

53.35 hectares 

Services 

All 

Site Description 

Waterbrook Park is about half a mile from Junction 10 of the M20 and 10 miles from the 

Channel Tunnel. The site benefits from a detailed permission for B1, B2 and B8 uses on 

approximately 13 hectares.  

Planning situation 

Land at Waterbrook has historically been allocated in the Local Plan 2000 (Site 14) but 

this has now expired. 

The balance of the site is now being reviewed with Ashford Borough Council under the 

Waterbrook and Cheesemans Green Area Action Plan and undergoing a comprehensive 

masterplanning exercise. 

Contact 

Declan Cogley 

Director for Group Development and Planning 

GSE Group 

Tel: 01233 501 301 

Email: declan.cogley@gse-group.com 

 

 

 

 

 

 

 

Site 4: Elwick Place 
 

Developers:   

South East England Development Agency (SEEDA) 

Size:  

2.69 Hectares (6.65 acres) 

Site Description:  

A key town centre site located between the new shared space scheme on Elwick Road 

and the railway lines, and opposite the new 200,000 sq ft extension to County Square 

Shopping Centre which was opened in March 2008, with the 90,000 sq ft Debenhams 

department store.   

The site is situated on the pedestrian route between the Ashford International station with 

its high speed services to London, Paris, Lille and Brussels, and the core town centre 

shopping area. 

Planning situation:   

The site is allocated in the Ashford Town Centre Area Action Plan (published Feb 2010) 

for mixed use development.  Policy TC3 identifies two parts to the site, west of Elwick 

Square and east of Elwick Square.  West of Elwick Square provides the potential for: 

-led development with easy pedestrian access from County Square 

shopping centre opposite should be provided.  This should be anchored by a 

comparison retail offer which both complements and extends the retail core of the town 

centre.  Leisure (including a cinema), residential, a hotel and/or office uses would be 

suitable on upper floors. Building forms on this part of the site should reflect the broad 

 

(Ashford Town Centre Area Action Plan, extract from Policy TC3, page 26 of the adopted 

plan) 

Contact:   

Martin Barrow, SEEDA, 

MartinBarrow@seeda.co.uk or 

+44 (01634) 899936 

 

 

 

 

mailto:MartinBarrow@seeda.co.uk
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Canterbury 
 

Canterbury district, with a population of 149,700, comprises Canterbury City, Herne Bay 

and Whitstable. The surrounding countryside has excellent transport links with both the 

M20 and the M2 close by. London is easily accessible and can be reached in just over 

an hour and a half. The A2 and A260 connect Canterbury with the Channel Port of Dover 

and the Eurotunnel car shuttle terminal in Cheriton. Canterbury district boasts nine 

operational railway stations with two based in the centre of Canterbury. There are 

frequent trains to both Charing Cross and Victoria with journey times of 1 hour 30 

minutes to both. In December 2009, High Speed rail services started in Kent, reducing 

journey times to London St Pancras International to 59 minutes. Whitstable and Herne 

Bay are both served by a direct line to Victoria taking approximately 1 hour 15 minutes. 

For those wishing to travel to the continent, Ashford International is a short 20 minute rail 

journey away. Gatwick airport can be reached in an hour and Heathrow in an hour 30 

minutes by car, making the district of Canterbury easily accessible via all routes  

 

There are currently over 30 business parks, industrial and trading estates within 

development site, is fully developed. Altira Business Park, a 15-hectare site in Herne Bay 

and Estuary View Business Park where planning consent has been granted for 

130,000sqft offices are both under development with some offices occupied. 

 

The district also boasts four higher educational institutions: the University of Kent, 

Canterbury Christchurch University and the University College for the Creative Arts, which 

collectively bring over 35,091 students to the area. A fourth university (The Girne 

American University) also opened in Canterbury in late 2009.  

 

The city also has regeneration plans for four key areas of the city including land at the 

Canterbury East and West Railway Stations, Kingsmead and the Wincheap Industrial 

Estate. These will include residential, hotel, offices, retail and leisure/recreational type 

uses.  Alongside this work the coastal resort of Herne Bay town centre will also be 

subject to regeneration over the next few years.  This work will seek to enhance its retail 

and leisure product, open spaces and housing provision.  

 

A new £5.5m, 3,638sqm Innovation Centre on the University of Kent campus at 

Canterbury was completed in 2009. The centre provides offices, workshop and studio 

units for innovative small and hi-tech businesses. The Centre forms the first phase of a 

science and technology park with future phases to include an extension to the innovation 

centre, new spin-out accommodation and space for new high-tech inward investing 

firms. Added to this a 20 hectare science and technology business park is also planned 

for the edge of Canterbury to provide high quality jobs in the future.  

 

The city of Canterbury offers a good range of accommodation of all types and prices 

including traditional quality hotels such as the Abode as well as budget hotels on the 

outskirts of the town. A Radisson hotel and conference centre is planned at Canterbury 

Cricket Ground in the town. Herne Bay and Whitstable offer a range of traditional seaside 

accommodation alongside boutique hotels. 

Overview demographics  Canterbury 
 
 Male Female Total 

Population (Mid 2008) 72,000 77,700 
 

149,700 
 Population Forecast - - - 

 2011   138,500 

2016   150,500 

Source: Population Estimates Unit, Office for National Statistics (ONS) 
 

Firms by size  2007 

 1-4  3,900 

 5-10 800 

 11-24 500 

 25-99 300 

 100+ 100 

 All Firms 5600 

Source: NOMIS Annual Business Inquiry 

Key employers in Canterbury 
 
Amphenol Ltd 

Asda Superstores Ltd 

Canterbury Christ Church University  

Canterbury City Council 

Kent & Canterbury Hospital NHS Trust 

Parker Steel Ltd 

Robert Brett & Sons 

Royal Mail 

Serco Local Government 

University of Kent 

 

Canterbury tourism economic impact estimates for 2006 
 
Key headline figures - 2008 

 405,000 domestic overnight trips 

 98,000 inbound overnight trips 
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 £60,829,000 spent by domestic overnight visitors 

 £31,496,000 spent by inbound overnight visitors 

 2,830,000 tourism day trips 

 £122,356,000 spent by tourism day visitors 

 In total £214,654,000 spent by all visitors on their trip 

 In addition, expenditure by friends and relatives on visitors, and visitors spend on 

second homes (i.e. maintenance) generates a further £7,738,000. 

 With the addition of other expenditure and once adjustments are made, tourism 

activity generated £208,470,000 of direct income for local businesses.  

 With the addition of multiplier impacts, tourism was worth around £286.27 million in 

2008 

 This income supported 4,192 FTE jobs and 5,743 Actual jobs 

 ONS job figures show that an estimated 4,900 jobs in Canterbury are in tourism-

related sectors.  

 

Accommodation in Canterbury 
 
Type of accommodation Bedrooms/units/pitches Bed spaces 

Caravan & camping 2,453 11,888 

Self catering (cottages, barns & houses) 79 343 

Services (hotels, B&Bs & inns) 1,166 2,370 

Group (shared accommodation) 2,205 2,317 

Information sourced by Tourism South East 

 
Top visitor attractions in Canterbury 
 
Canterbury Cathedral 

Canterbury Historic River Tours 

Howletts Wild Animal Park 

Marlowe theatre (opens 2011) 

Museum of Canterbury 

 

The Canterbury Tales 

Whitefriars Shopping Quarter 

Wildwood 
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Potential sites in Canterbury 
 

 

Site 1: Wincheap, Canterbury  
 

Developers  

Canterbury City Council  

 

Size  

10.1 hectares  

 

Site Description  

The Wincheap area is located south west of Canterbury City Centre. The site is 0.5 miles 

from Canterbury East train station and 1 mile from Canterbury West train station.  

 

Planning situation  

The Wincheap area has been designated as a regeneration zone within Canterbury 

District Local Plan. It is envisaged that the site could provide a mixed-use development 

comprising residential, retail, office, leisure/hotel and community uses. 

 

Additional Information  

The potential role of Wincheap as a regeneration zone is currently being reviewed 

throug -

term project and much is dependent upon recovering development values, which would 

improve the overall commercial viability of any scheme.  However the potential for hotel 

development remains. 

 

Existing occupiers  

Wincheap Estate is subject to a series of long leasehold interests. There are numerous 

individual private ownerships within the area.  

 

Contact  

Janet Davies  

Corporate Projects Manager, Canterbury City Council  

janet.davies@canterbury.gov.uk 

Tel: 01227 862194 

 

Site 2: Canterbury West Regeneration Zone 
 

Developers 

Canterbury City Council, Network Rail 

Plot Sizes 

5 hectares 

Services 

The site has mains services and access via Station Road West, Roper Road and St 

 

Site Description 

The Canterbury West Station regeneration zone includes Canterbury West Station car 

parks, properties bordering Station Road West and Roper Road, and a frontage to St 

Dunstans Street. This area is an important gateway to the city around the railway station 

the terminus of the first regular passenger railway service in the world.  Also from 

December 2009, High Speed (HS1) rail services in Kent began, serving Canterbury West 

as part of the London St Pancras International to Ramsgate service and thereby reducing 

journey times to London St Pancras International to 59 minutes. 

 

Preferred development uses for this area will include residential and offices but hotel type 

uses might also be acceptable depending on the type of proposals coming forward. 

 

Planning situation 

Policy TC12  A regeneration zone is designated for the redevelopment of the 

Canterbury West Station area. The allocations should be brought forward in accordance 

mailto:Janet.davies@canterbury.gov.uk
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with the provisions of a development framework for this regeneration zone. Further 

master-planning work will take place over the next two years. 

Additional Information 

both the new fast train services and passengers. This includes new entrances, new 

booking/ticket offices, improved platforms, a footbridge and other internal alterations. 

Availability 

2010 

Contact 

Ian Brown 

Head of Planning and Regeneration, Canterbury City Council 

Tel: 01227 862193 

Email: ian.brown@canterbury.gov.uk  

 

Site 3: Kingsmead (Phase 2), Canterbury 
 

 

Developers 

Canterbury City Council 

Size 

28.8 hectares 

Services 

All 

Site Description 

The Kingsmead area is located on the north eastern edge of Canterbury within 5 minutes 

walking distance of the city centre boundary and 10 minute walking distance from the 

retail core. It comprises an area of approximately 28.8 ha (71.2 acres) which has been 

designated a regeneration zone in the Local Plan. It represents the most significant major 

development opportunity within the Canterbury urban area.  

The area comprises a mix of land uses and activities located on either side of the River 

Stour, including, open space and playing fields, leisure centre, supermarket, depot and 

coach park, surface car parks, Victorian primary school, some housing and retail uses. 

Kingsmead is surrounded by a mix of uses  predominantly residential to the west and 

north and community, education, retail and employment to the east and south.   

Planning situation 

Local Plan Policy TC 13 designates a regeneration zone for the redevelopment of the 

Kingsmead and Riverside area.  Development appropriate for this regeneration zone 

includes a mix of cultural, leisure and recreation facilities, housing, business, open space 

and education, and the relocation of existing uses already in the zoned area. 

In addition the Kingsmead Development Brief (2004) sets out how the component sites 

are packaged, which is related to a number of factors including speed of 

assembly/delivery and funding.  To date Package A (comprising mostly residential) is 

consented and is currently being delivered.  Package B (comprising mix of development 

uses including commercial, across 3 sites) is set to follow within the next few years.  The 

brief can be obtained via www.canterbury.gov.uk/kingsmead 

Availability 

2012 

Additional Comments  

None 

Contact 

Malcolm Burgess  Head of Property and Engineering 

Email malcolm.burgess@canterbury.gov.uk 

Tel 01227 862 096 

Martin Bovingdon  Estates and Valuations Manager 

Email martin.bovingdon@canterbury.gov.uk 

Tel 01227 862 088 

 

  

mailto:ian.brown@canterbury.gov.uk
http://www.canterbury.gov.uk/kingsmead
mailto:malcolm.burgess@canterbury.gov.uk
mailto:martin.bovingdon@canterbury.gov.uk
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Dartford 
 
Dartford is located in north Kent, close to London and Essex and provides an excellent 

location in the Thames Gateway with a population of 92,000 residents. Dartford is part of 

the Thames Gateway, the largest regeneration project in Europe with substantial 

potential over the next 20 years as one of the south e  With 

Gravesham, Dartford forms part of Kent Thameside.  

 

Dartford is linked to London via the A2 and can be reached in 34 minutes. The A2 also 

links Dartford to the Kent coast via the M2 motorway which leads to Canterbury and 

Dover.  

 

Dartford is close to the M2/M25 Dartford crossing, which makes it an extremely 

convenient place to conduct business. The district is currently served by several rail 

stations, and offers frequent services to London Charing Cross, London Cannon Street, 

Waterloo East, London Bridge, London Victoria and the Medway towns.  

 

With the completion of the High Speed rail services in 2009 and the opening of Ebbsfleet 

International Station towards Gravesend and Dartford, journey times to London have 

reduced to 17 minutes. The trains terminate at St Pancras International and Eurostar 

trains runs directly to Paris in 2 hours 15 minutes and Brussels in 1 hour 50 minutes.  

 

Trains also operate between Ebbsfleet and Stratford, allowing easy access to the 2012 

London Olympics. All major London airports are also within easy travelling distance, with 

Heathrow a little over an hour away by car and Gatwick just over half an hour. A new bus 

based system known as Fastrack offers a frequent, reliable and high quality service for 

the residents of Dartford and the whole of Kent Thameside. 

 

The area has a prominent business and financial services sector, as well as being strong 

on construction and property and life sciences. Dartford has a wealth of opportunities for 

new business investment including high quality locations such as Crossways Business 

Park, The Bridge (formerly Dartford Park) and the mixed use Ebbsfleet Valley which will 

be developed in phases over the next 30 years to include 10,000 new homes, 6 million 

sqft office space and 3 million sqft of retail space. 

 

Dartford is in the perfect location, for enjoying both the bright lights of London and the 

wildlife of the countryside.  

 

Dartford offers a range of modern hotels including the Hilton Dartford and budget hotels, 

mainly close to the Dartford Crossing. 

 

Overview demographics - Dartford 
 

Workforce catchment for Dartford, (economically active)   

Age bracket  20mins 40mins 60mins 
Working Age (16-74) 667,291 2,768,257 5,520,587 
Males 324,854 1,353,252 2,699,700 
Females 342,437 1,415,005 2,820,887 

    
Source: CACI 2005, based on 2001 Census area statistics, Office for National Statistics (Crown 
Copyright) 
 

Workforce catchment for Dartford    

Occupation 20mins 40mins 60mins 

Managers and Senior Officials 59,655 274,253 577,525 

Professional Occupations 33,685 184,942 423,489 

Associate Professional and Technical 
Occupations 

54,402 252,314 545,001 

Administrative and Secretarial Occupations 78,116 301,367 565,875 

Skilled Trades Occupations 53,090 193,148 354,456 

Personal Service Occupations 27,782 112,723 229,754 

Sales and Customer Services Occupations 36,040 135,234 255,955 

Process, Plant and Machine Operatives 37,405 127,628 222,331 

Elementary Occupations 50,530 190,746 361,742 
Total 430,705 1,772,355 3,536,168 
Source: CACI 2005, based on 2001 Census area statistics, Office for National Statistics (Crown 
Copyright) 
 

 Male Female Total 

Population (Mid 2008) 45,100 46,900 
 

92,000 
 Population Forecast - - - 

 2011   100,000 

2016   109,200 
Source: Population Estimates Unit, Office for National Statistics (ONS) 

Firms by size  2007 

 1-4  2,400 

 5-10 500 

 11-24 400 

 25-99 300 

 100+ 100 

 All Firms 3,700 
Source: NOMIS Annual Business Inquiry 
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Key employers in Dartford 
 
Abbott Diagnostics 

Arjo Wiggins, Dartford Paper Mill 

Bovis Homes Ltd 

Colorcon Limited 

Crown House Technologies 

Dormole Ltd 

Howard Hunt Group 

JP Fresh Ltd 

 

Remel Europe Ltd 

 

Dartford tourism economic impact estimates for 2006 
 

Key headline figures - 2006 

 200,147 staying trips 

 657,535 staying visitor nights 

  

 8,709,610 tourism day trips 

  

 on their trip 

 

second homes (i.e.maintenance) generates a further £8,083,000. 

 

expenditure. 

 Of this expenditure, £364,990,000 translates into direct income for local business; 

and a further 

 £72,998,000 of income is generated through indirect and induced effects (a total of 

£437,988,000 business turnover.) 

 This income supported 6,351 FTE jobs and 8,687 Actual jobs 

 

Accommodation in Dartford 

 
Type  of accommodation Bedrooms/units/pitches Bed spaces 

Serviced (hotels, B&Bs, inns) 610 1,336 

Information sourced by Tourism South East 

Top attractions 
   
Bluewater 
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Potential sites in Dartford 
 

 

Site 1: The Bridge, Dartford 
 

Developers 

ProLogis  (www.thebridgedartford.co.uk) 

Size 

Total of 264 acres allocated for mixed development 

Services 

All 

Site Description 

 1,500 homes, 1.8mft² of business space, including 328,000ft² of specialised science 

park accommodation and 710,000ft² of flexible office space.  When complete, the 

development will create 7,500 jobs. 

 Looking preferably for a minimum 3-star offer to provide a range of facilities to 

existing and future business occupiers of the site. Flexibility of site location.  

 A budget operator will also be considered to complement the 3-star 

 Good visible site from the M25. Existing hotels nearby: Hilton, Express by Holiday 

Inn, Campanile and Travelodge 

 

Planning situation 

Planning permission granted. 

Availability 

Immediate 

Existing occupiers 

The Nucleus business and innovation centre, which along with other occupiers in the 

science and technology sector, accommodates the Thames Gateway Institute for 

Sustainability and SusCon, a new sustainable construction training centre. No hotels yet. 

Contact 

Stuart Austin 

Jones Lang LaSalle 

Tel: 020 3147 1112 

Email: stuart.austin@eu.jll.com 

Andrew Anderson 

CBRE 

Tel: 0207 182 2280 

Email: andrew.anderson@cbre.com 

 

 

 

mailto:vanessa.clark@eu.jll.com









































































